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of Interest Related to Duties of Public Servants tdVhich 2
Million Public Officials in About 15,000 Institutions are Subject

- Anyone can file a report on violations of tAet and reporters
will receive thorough protection and rewards of t@p3 billion

won

> ACRC Actively Promotes Anti-Conuption Policy Achievements
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Public Officials Reached 95 Percent Last Year. Showina
Steady Increase”

- Anti-corruption education completion rates felected local

government heads (70%) and local council members8¥%%)

were relatively low

> ACRC, “ Complaint Big Data Containing Voices of the People

will be Used by National Assembly in Developing Plic
Policies”

- Korea National Complaint Map visualizes reggpecific

complaint issues based on analysis of 1,500 contplaig data



ACRC Major Achievements for the Past 5 Years &
the Way Forward

For the past five years, ACRC has led the effostpreventing corrupt
practices and swiftly resolving infringements orogle’s rights and
interests caused by unreasonable administrativeéoast

The Anti-Corruption and Civil Rights Commission €thPACRC) of Korea
was established on February 29, 2008, by integratiree institutions,
Ombudsman of Korea, Korea Independent Commission ainsg
Corruption, and the Administrative Appeals Comnussiunder the Prime
Minister to effectively prevent corrupt practicemidato swiftly resolve
infringements on people’s rights and interests edudvy unreasonable
administrative actions.

1. Major Achievements for the Past Five Year

A. Anti-Corruption/Fairness Reform Initiative and tré&gthening of
Whistleblower Protection System

The ACRC has led anti-corruption and fairness raforfor realization of
a transparent and fair society, as a leading orgdon for the
pan-governmental anti-corruption initiative. The n@uission focused its
efforts for the improvement of policies to help iasdrruption reforms
take root in civil service and in everyday lives pdople.

First, the presidential “Anti-Corruption Policy Caudtation Council for a
Fair Society* has held total seven meetings sintse first meeting in
September 2017, to continuously push forward wittmgrehensive and
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systematic anti-corruption reforms at a nationalvele Plus, the
“Public-Private Consultative Council for Transpdreéfociety” participated
by the ACRC and members from diverse sectors ofiegocincluding

professional circles, civil society, academia, athet public sector was
launched in March 2018. The Council has held tdfal meetings so far,
where its members mostly from the private sectorscubsed
anti-corruption and integrity issues from peoplgisrspective to propose
solutions.

The ACRC strengthened an institutional foundation preemptive shutoff
of public officials’ corruption and prevention oédk of national finance.
The Act on the Prevention of Conflict of Interesel&ed to Duties of
Public Servants (“Act on the Prevention of Confliof Interests) was
enacted in May 2021 and enforced in May 2022. Thet Mcludes
provisions on reporting about persons related vptivate interests and
applications for recusal and challenges, restnstioon employment of
family members, restrictions on conclusion of pi@éva contracts,
prohibition of use of confidential information obtad in course of
performing duties, etc. The Act on Prohibition cél$e Claims for Public
Funds and Recovery of lllicit Profits was enforced January 2020, to
enable recovery of maximum five-times amount of sdif-claimed
government subsidies.

The institutional foundation for protection and pag of whistleblowers
who report acts of corruption and violation of pabinterest has been
reinforced. The Act on the Prevention of Corruptioand the
Establishment and Management of the Anti-Corruptenmd Civil Rights
Commission (“Corruption Prevention and the ACRC "Aavas revised to
add those who testify about corrupt acts at theioNat Assembly or
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courts, as well as people who report/file suitsiragjacorruption, to the

subject of protection. The Protection of Publicehast Reporters Act has
gone through multiple amendments to increase thenbeu of laws

subject to public interest reporting from 180 ae tiime of the Act's

enactment in 2011 to 471 by the end of 2021, dnaalpt expanding

the scope of protection. Rules on protection anthpsnsation of public
interest reporters were reinforced to provide sidhit reward for them; a
system of anonymous surrogate reporting througbrrays and a system
of punitive indemnification of damages for disadieeous actions taken
against whistleblowers were introduced (2018); shment of those who
disclose the identity of whistleblowers was stréeged (2018, 2020);
and the upper limit of monetary reward for publiterest reporting was
raised to KRW 3 billion from KRW 2 billion (2018).

Such efforts have made Korea's global standing he anti-corruption
area rise continuously. Korea's Corruption Percg®i Index (CPI)
announced by Transparency International (Tl) evgear has risen for
five consecutive years to reach record-high 62 tsoin 2021, which was
32nd-highest in the world. Plus, Korea's Index afibkc Integrity (IPI)
announced by the European Research Center for Gantdption and
State-Building (ERCAS) biannually recorded 8.09 np®iin 2021, which
was 18th highest in the world and the highest imaAs

B. People-Oriented & Field-Centered Resolution afci&l Conflicts and
Grievances

The ACRC continued to actively resolve grievancenglaints that violate
people’s rights or cause inconvenience or burdenpkople’s lives. Total
82,900 cases of grievance complaint were handledh f2017 to 2021,
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out of which 11,816 cases have been accepted asuwlved. During the
same time period, the Outreach Complaint-Handlings Bvas provided
425 times, to quickly resolve 4,754 grievance caimps on the spot.
The Government Complaints Counseling Center wasnegpein October
2019 so that people can get a one-stop counsebngcdmplaints related
with multiple government agencies. The center mmledi more than
90,000 counseling services until the end of 202he TL10 Government
Call Center which is a counseling service that jles information for
civil petitioners over the phone has been offeringpre than 10,000
counseling services a day on average.

In addition, the ACRC has found out and addressedg-Lnresolved
collective complaints through active mediation, teduce social costs
incurred by conflicts and to resolve long-standimgubles for people. A
decades-long issue of ownerless real estate irthieecivilian control line
in Yanggu gun, Gangwon-do Province has been finaflgolved and an
issue of poor residential environment in leprosytigmas’ community in
Gyeongju-si was settled through the ACRC’s medmatio

The ACRC received total 116,633 administrative appsases through the
Central Administrative Appeals Commission for fiyears from 2017 to
2021. Total 12,248 requests for administrative appgainst illegal/unfair
dispositions issued by administrative agencies wareepted. As a result
of the ACRC’s continuous effort to raise the petage of acceptance of
administrative appeals, the percentage of acceptapic general cases
remarkably increased from 14.0% in 2017 to 19.7%2021.

Since the introduction of mediation system for austrative appeals in
2018 until the end of 2021, total 73 administratiappeal cases were
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successfully mediated through agreement betweeevael parties based
on the ACRC's efforts for amicable conflict resadumt In the same year,
a system of court-appointed defense counsel for irasimative appeals
was introduced to help active utilization of adreimative appeals by the
socially and financially-disadvantaged people. To&86 administrative
appeal cases have been proceeded by court-appalefedse counsel.

C. Operation of Digital Platform for Participatiomf and Communication
with People and Improvement of Policies and Ingths

The ACRC works as the window of communication bewethe
government and people, managing diverse digitatfqgslas for people’s
participation and communication with them, incluglire-People, People’s
Idea Box, and so on. e-People system that has heersince 2005 went
through a complete reorganization in 2020, so fihatan function more
conveniently and efficiently. In 2021, as many a$8,265,060 civil
petitions were received and handled through therongad system, to
open a new chapter of 10 milion annual civil petis processed
through e-People.

Since its beginning with participation by 16,0000pke in 2016, People’s
Idea Box has grown approximately 28-fold for sixagse until 2021, to
become Korea’s leading digital platform for peoplgolicy participation,
in which as many as 445,000 people suggest thesasid Notably, it
recently offerred a driving force for policy chang@rough people’s
active participation, by carrying out surveys onjonasocial issues such
as “on-line school classes due to COVID-19”, “reaktate agent
commission”, “CCTV installation at operating roomas hospitals”, and so
on.
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The ACRC also actively supported policy improvement public

organizations at different levels by analyzing Icigomplaint data. Policy
improvement was successfully induced by collabogatiwith relevant
institutions, based on the result of analysis ofil ccomplaints regarding
major issues of society such as fine dust, COVID-Ehd carbon
neutrality. “ Civil Complaint Big Data at a Glanceiebsite was opened
in January 2019, to provide the result of civil gdant data analysis to
diverse public institutions and the public.

The ACRC actively listened to people’s voices tlgiouvarious channels,
to find out loopholes in policies and institutiord to improve them.
Total 266 policy improvement recommendations wessuéd to relevant
public agencies for the past five years, includifigan on private
contracts with retiree groups”, “enhancement ofrniss/credibility of
contests hosted by administrative agencies”, “impnoent of house agent
commission and agent service®, “resolution of bliggots in school meals
for children“, and so on. Out of them, 263 recomdaions, except for
only three, were accepted to result in realistiangfes in policies and
institutions.

2. The Way Forward

In 2022, the ACRC will continue to take initiativéor realizing a
trustworthy government and transparent society bgventing corruption,
protecting the rights and interests of the peopled communicating with
the public, under the vision of “transparent andr fidorea, government
taking care of people’s rights and interests”.
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First, the Commission will remarkably raise Koreaistegrity level by

completing anti-corruption and fairness reforms.r Feuch purpose,
anti-corruption and integrity policies will contiauto be innovated to live
up to the standards of an advanced country withigh Integrity level.

Consistent efforts will be made so that the cultofeanti-corruption and
integrity can take root in all areas of society. ifsvand fair response
measures will be taken against various corruptiossues, while
strengthening the system for the protection andarding of corruption

and public interest whistleblowers to help peopéelfmore assured of
making such reports.

Second, the ACRC will be quick and active in prater people’s rights
and interests, as a troubleshooters always at @sogide. Top priority

will be put on supporting stabilization of livelibds and businesses of
the disadvantaged or small business owners. Wholeusing more on
resolving collective complaints, the Commission |walctively cooperate
with the local grievance commissions to help theandie and prevent
civil complaints on their own. Also, the system fprotection of people’s
rights and interests through administrative appeall be actively

reinforced.

Lastly, the ACRC will take lead in materializing @eople-oriented digital
platform for the government. While actively improgi policies and
systems by reflecting people’s voices based on rdsult of analysis of
civil complaint big data collected through e-Peomded People’s Idea
Box which are the Ileading digital platform for pésp policy

participation and communication with them, counsglifor and resolution
of civil complaints through the Government ComplainCounseling
Center and the 110 Government Call Center will benoted.



ACRC Set to Implement the Act on the Prevention
of Conflict of Interest Related to Duties of Public

Servants to Which 2 Million Public Officials in About
15,000 Institutions are Subject

Anyone can file a report on violations of the Actdareporters will
receive thorough protection and rewards of up tdilBion won

Public officials subject to the Act should complithwtheir obligations to
report conflict-of-interest situations they face ilhperforming their duties
and submit relevant documents including detailsadtivities in the
private sector they were formerly involved in

(18 May 2022, ACRC)
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ACRC Chairperson Jeon Hyun—-Heui gave a briefing on the implementation of the
Conflict of Interest Prevention Act on May 18 at Government Complex—-Seoul

The Act on the Prevention of Conflict of Interesel&ed to Duties of
Public Servants to which two million public offitsa in around 15,000
public institutions started to be implemented on yM&9 in order to
systematically prevent and control conflict-of-irgst situations that may
arise while public officials perform their duties.
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Anti-Corruption and Civil Rights Commission (ACRCJhairperson Jeon
Hyun-Heui gave a briefing on the implementation thle Act in the
morning on May 18 at the Government Complex-Secalling for active
reports on public officials’ violations of the Actfor the stable
establishment of the Act in Korean society.

The Act stipulates 10 standards of behaviors foblipu officials and
provisions of criminal punishment, including the position of
administrative fines in cases of violations of th@ standards.

From now on, two million public officials subjecto tthe Act should
faithfully comply with the 10 standards of behasgiounder the Act and
about 15,000 public institutions of various levatsust strictly manage
conflict-of-interest situations facing the publiéficals belonging thereto.

ACRC regards reports on violations of the Act byblpu officials filed
by the public as important for swift settlement toé Act.

ACRC made it possible for the general public toilgale a report on
violations at any time anywhere by accessing thesafl Portal at
www.clean.go.kr

In addition, ACRC provides 24/7 free call servicesch as 110 people’s
call and 1398 corruption report consultation catvece.

In cases where public officials violate the prosis of the Act, anyone
can file a report to the ACRC, public institutions which the public
official concerned belongs, or the supervisory iingbns of the public
institutions, etc.
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No one can hinder the filing of reports, discloserspnal information of
a reporter, or take disadvantageous measures tgaingporting person
on grounds of his/her report, etc.

A reporter can request ACRC to take protective mmess in the case
where there is a concern for him/her to risk life b® physically injured
due to the filing of reports, and can apply for @tective measure such
as reinstatement when he/she received a disadenitsgneasure.

ACRC plans to pay a monetary reward of up to 3idmllwon to a
reporter in the case where the report filed diyecttsults in a recovery
of or an increase in the revenues of a public tugdn or a reduction in
its costs, and a monetary award of up to 200 millwon in the case
where the report filed advances the public interest

If conflict-of-interest situation arises while publofficials perform their
duties, he/she needs to access the standard rgpaystem in the Clean
Portal, go through identification confirmation, ameport a person related
with his/her private interests under the Act.

The Clean Portal established in the integrated wmnent cloud
environment can flexibly respond to the demand frpablic institutions
and favorable for the system security and repoptetection.

Given that the Act came into force at a time whemeav administration
is formed and the head of local authorities and bes of local council
are elected, ACRC will conduct a complete invesioga during the
second half of the year into the status of compkarwith obligations
under the Act, including those to submit details aiftivities of senior

- 10 -
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officials in the private sector, report a personlatedd with private
interests and apply for the recusal of himselflaérsfor stable
implementation of the Act.

ACRC Chairperson Jeon Hyun Heui said, “If the gahguublic actively
file reports on public officials’ violations of theAct, it will lay a
foundation to improve unfair practices in the pablsector. The two
million public officials will perceive such reportas a stern demand from
the public for transparent and fair performancepablic duties.”

- 11 -
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-? Content of the Law

« Public officials shall comply with ten standards of conduct, five duties of reporting and submission and five
restrictions and prohibition.

Standards

Comtent

Dizclosure of personally
intergsted persons and
application for challenge or
Evasion

If public official s duty-related persons [persons who requested specific actions
or measures in performance of duties or are impacted by any advantage or
disadvantage in the performance of duties) are personally relaied to the public
official. the public official shoold report the fact and apply for evasion.

Dizclozure of ownership/
purchase of public duty-
related real estate

Public officials who are working for public organizstions dealing with real
estate must report an ownership or perchase of real estate located in the
organizations’ development project by the public officials, their spouse, their
limeal ascendant or descendant who share livelinood.

HE::]:@ITQ Submission of records
= .:;rmn of high-ranking officials” | High-ranking officials must submat their private sector activity records for the
business activities in the | 3 years before therr appomtment, within 30 days after his appoiniment.
private sector
T U OO e Y Public officials must report a financial or real estate transactions or contract
EF: fopod between their duty-related persons and the public officials themselves, their
iy Tesaies | i spouse, their direct lineal ascendants/descendants.
eport o persinal cintaet Public uﬁ_lr.:air. miust rep!-z-rT a p'E.:[SI:IFI-E| ::!mtacl s_unh.as p|&'gﬂl:ll1 goff, tra\relilng.
3 ; or gambling together with a retiree of his onganization who is related to his
with Tetirees "
public duty.
Aestnction on duty-refated | Public officials should not get paid for the provision of labor or edvice, duty-
nutside activities related knowledge or information fo @ duty-related personz,
Restriction on employment | Pubfic mstitutions should not employ family members of their high-ranking
of family members) officizls, HR officers, etc. without an open competitive recruitment process.
- Restiiction ol et FUHI.C |nst|tqt!nns.shnuld not make privaie n_:untrac_ts W|t.h their high-ranking
Hestriction ot officizls, officizls in charge of contract affairs, their family members, ora
-prohibation corporation that iz represented by them or their family memiers.
sl

Prohibition of prvate use
of or profiting from public
institutions’ goods

Public officials should not personally use or profit trom goods, ete. owned or
rented by public institutions.

Prohibition of use of job
EECTELE, BiC

Public officials should not get valuables or property benefits using their
organization s secrets or undisclozed information, and they should not
allowing a third party to do so.

= [f public officials violate the 10 standards of conduct, they could be subject to punishments such as criminal
penalty, administrative fines, disciplinary measures, or return of illict benefits.

= Anyone who has become aware of the violation of the Act can report the fact to the public organization

where the violation occurred, the organization’s supervisory agency, the Board of Audit and Inspection,
investigative agency, or the ACRC.

- 12 -



“ACRC Actively Promotes Anti-Corruption Policy
Achievements Including Enactment of the Conflict of

Interest Prevention Act in International Community

to Improve National Integrity”
ACRC delegation paid an official visit to have iepon meetings with
experts of the Economist Intelligence Unit in Lomd®&K and the

Bertelsmann Stiftung in Gutersloh, Germany to idtrce Korea's best
anti-corruption policy institutions

(May 31, 2022. ACRC)

EIU in UK Bertelsmann Stiftung in Germany

Anti-Corruption and Civil Rights Commission (ACRChairperson Jeon

Hyun-Heui) delegation paid an official visit to tHeconomist Intelligence
Unit in London, UK and Bertelsmann Stiftung in QG8teh, Germany,
which are international assessment organizatiowwiging source data for
the Corruption Perceptions Index issued by Tramsmar International and
actively promoted the achievements of the Koreanvegoment's
anti-corruption policies such as the implementatioh the Act on the
Prevention of Conflict of Interest Related to Datief Public Servants.

- 13 -
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From May 24th to 25th, ACRC had practitioner-leveleetings with
experts of the EIU headquartered in London, UK ahd Bertelsmann
Stiftung (BF) based in Germany to improve its nadio integrity level
that matches its status in the international comiyun

Corruption Perceptions Index (CPI) published sind®95 by the
Transparency International assesses the level afummn in the public
and political sector in 180 countries every year.

The Index is derived from multiple individual soarcdata related to
perceptions of corruption in the public and poéticsector provided by
international assessment organizations that analyze national
competitiveness and business investment environnetat

* Bertelsmann Stiftung, HIS Markit, Political Riskervices, Economist Intelligence
Unit, World Justice Project, and V-Dem Institutdc.e

In 2021 CPI issued by the Transparency Internalidiid), Korea was
ranked 32nd out of 180 countries covered, scori@gp6ints out of the
perfect score of 100, which is an all-time high.

Economist Intelligence Unit is a renowned intelhge that provides
analysis on economic and political developmentscauntries around the
world, and the Bertelsmann Stiftung is a non-prafiisearch institution
that conducts social science research on themds asicdemocracy, etc.

The EIU Country Risk Service and the Bertelsmanan$formation Index
and Sustainable Governance Indicators are the rhagtly recognized
among the 13 source indicators that construct teeruption Perceptions
Index.

- 14 -
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During the meetings, ACRC delegation explained ltreanti-corruption
policy initiatives and institutions that have bearcently introduced,
including the promulgation of the Act on the Pret@m of Conflict of
Interest related to Duties of Public Servants antglémentation of the
Act on the Prohibition of False Claims for Publicniél and Recovery of
lllicit Profits, and delivered relevant materials.

The EIU experts said, “the Country Risk Servicevples countries with
data based on its comprehensive assessment ofntpacti of corruption
on the economy and civil society to induce the etyci people and
government to make concerted efforts. Korea is antyg overcoming
setbacks caused by corruption scandals through refatiented
anti-corruption policy institutions.”

The Bertelsmann senior experts said, “While a Ibtcountries usually go
through progress and regression back and fortheddras been moving
forward continuously with its constant anti-corriopt policy efforts since
2017.”

ACRC Anti-Corruption Bureau General Director Hanns8eok said, “In
order for Korea to take a leap forward as a natwith the level of
integrity on a par with that of advanced countridsCRC will continue
to push for consistent anti-corruption and intggniolicies so that Korea
can join the top 20s in the global ranking in thEI.C

- 15 -
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ACRC, “Anti-Corruption Education Completion Ratio
Among Public Officials Reached 95 Percent
Last Year... Showing a Steady Increase”
Anti-corruption education completion rates for et local government

heads (70%) and local council members (77.8%) wetatively low

ACRC announced the results of inspection of antiugtion education
completion status in public institutions

(May 24, 2022, ACRC)

It was found that 1.74 million (95%) public offitsain 2,073 public
institutions completed their mandatory anti-corropt education last year,
a steady increase since 2016.

Anti-Corruption and Civil Rights Commission (ACRChairperson Jeon
Hyun Heui) published its inspection results of peblinstitution
anti-corruption education completion status on Mezth.

Since September 2016 when anti-corruption educabiebame mandatory
for public officials to complete, the number of pabofficials who have
completed the education has steadily increased fitdsi? million in 2019
to 1.62 million in 2020 to 1.74 million in 2021, ditcating successful
establishment of the system.

By type of public institution, the completion ratiofor Office of
Education, central administrative  agency, public rvise-related
organizations, local government, local council, apdblic universities
were 98.1%, 97.3%, 94.5%, 92.2%, 88.8% and 62.#&4pectively.
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The number of public institutions with completiorates of less than
60%, such as Pocheon-si in Gyeonggi Province, Gangwrovincial
Council, and Gongju University, wag0 .

lower-level local local

* 4 governments,20 councils, 18 public

universities, 45 public service-related organizations

Among 2,097 public institutions subject to the matody education, 24
institutions have not submitted their completiorcorels.

As for the participation rates of heads of inskitus, office of education
and central administrative agency showed the highstes of 98.2% and
94.9%, followed by public serviceated organizations
(91.2%), local governments (81.8%), local coundi/.6%), and public
universities (68.4%).

respectively,

Rate of Participation
by Heads of Institutions (Unit: %

Rate of Completion
by Senior Officials (Unit: %)

974  g43

871
778

70 Average 84.4

I !

Education Central Public Local Local  Public
Office  Admini- Service- Council Gov't  Univ.
strative related
Agency Organization

98.2
94.9
912 87.6
81.8 Average 87.3
684

Education Central Public Local Local Public
Office Admini- Service- Gov't Council Univ.
strative related

Agency Organization
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The inspection results found relatively lower coetigh rates among
elected heads of local governments (70%) and memberocal councils
(77.8%), who are responsible for transparency antégrity of local
authorities, and the lowest completion rates ampuaglic universities.

Accordingly, ACRC will try to enhance the effecthess and completion
rate of the mandatory anti-corruption educationotigh various means,
including by offering special training for officel in charge of
anti-corruption education management in the insbitu showing lower
anti-corruption education completion rates and ldsog their completion
rates to the public.

ACRC Anti-Corruption Bureau General Director Hannt8eok said, “It
has been six years since the anti-corruption educdtecame mandatory
for public officials, showing stable settlement tfe system. However,
anti-corruption education needs to be more stramghh for public
universities, local authorities, local councils, darpublic service-related
organizations which have been newly designated wh,’s adding that
“there have been many changes, including the lauméh a new
administration and the organization of new localvegaments, and the
enforcement of the Act on the Prevention of Conflid Interest Related
to Duties of Public Servants. Given these changes, will put more
efforts into further improving anti-corruption effe and integrity
capabilities of public institutions.”

- 18 -



ACRC, “ Complaint Big Data Containing Voices of

the People will be Used by National Assembly in
Developing Public Policies”

- Korea National Complaint Map visualizes regioresfiic complaint
issues based on analysis of 1,500 complaint big dat

(May 12, 2022, ACRC)

L¥ a = - ) -;"..‘1
On May 11, at the National Assembly, ACRC(Chairperson Jeon Hyun—-Heui
demonstrated National Complaint Big Data Map, a joint project with the National
Assembly Secretariat and talked about how to cooperate for the service.
On May 11, at the National Assembly, ACRC(Chairpars Jeon
Hyun-Heui demonstrated National Complaint Big Dakdap, a joint
project with the National Assembly Secretariat amatked about how to

cooperate for the service.
Korea National Complaint Map which is based on clamp big data

representing voice of the people will be used fegidlative activities and
policy development by the National Assembly.
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On May 6, the Anti-Corruption and Civil Rights Conssion (ACRC,
Chairperson Jeon Hyun- Heui) launched big data daserea National
Complaint Map, developed jointly with the NationAksembly Secretariat
(Secretary General Lee Choon Suak), on its ComplBig Data At a
Glance webpage (bigdata. epeople.go.kr) and linkedhe website of the
National Assembly Secretariat.

* Complaint Big Data At a Glance web page > Anaysnformation > Complaint
Keywords > National complaint keywords, Top 10 ocew@il key words

The ACRC and the National Assembly Secretariat haslesely
cooperated after singing an MOU in March to condacjoint project of
complaint big data analysis for public policy.

The ACRC operates government-wide citizen commuioicachannels to
listen voices of the people, such as e-People, owent Call 110, and
Government Complaints Counseling Center.

Each year, the ACRC analyzes more than 1,505 comipbkag data and
provides the result containing citizen inconvenencand policy issues
and etc. to some 1,799 public organizations, st Woaces of the people
could be reflected in public policies of organipas at each level.

The ACRC-National Assembly Secretariat Joint Priojanalyzed 1,500
complaints received on e-People last year and shosgon-specific
complaint keywords (17 cities and provinces and 2&is and districts)
by gender and age on the big data based Complaag M

- 20 -
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< Big Data-based Korea National Complaint Map>

Issue Keywords
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As for issue keywords, the most frequent keyword‘apartment’ with
the great interest of improvement of property valuand housing
environment, such as housing re-development, apic for apartment
sales in lots, construction design and managensem, installment repair.

The second most frequent keyword is ‘transportaticeguesting safety

and expansion of infrastructure such as intercitgins and subways,
followed by ‘education’ including requests of paenn their 30s and

40s who are worried about safety for their child aad from school,

asking for establishment of a school in residentiedas and assignment
of their child to such school. ‘Bus’ is the fourthost frequent keyword

demanding the removal of bus service-related ineni@nces such as by
creating new intercity bus routes and shortening iervals and reports
filed on bus not stopping at a bus station.

By ages, those in their 30s accounted for the #rgwoportion of the
complainants at 37.8%, followed by those in thebs 4at 30.3% and 50s
at 16.0%. As for key words by age groups, teens tarehties concerned
‘education, transportation, military service andudeint loan’ the most.
Key words of 30s, 40s and 50s are ‘apartment, p@mstion, new town,

and education.” The age group of 60 to 79 concerngoartment,

transportation, taxation, and health care’ the most

By region, Gyeongi-do took the biggest proportian48.6% (5,520,925),
followed by Seoul at 15.9% (2,015,130), Incheon 7a8% (996,023),

Busan at 3.8% (551,664) and Daegu at 3.7% (544,653)

Three metropolitan areas that have large populatimge number of
apartment supplies and new town development pjeobk up some
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70% of the entire complaints, with top key wordsinge different
depending on regional characteristics.

With the project, the ACRC will enhance social asveass on the value
of complaint big data use and promote the usageowohplaint big data
analysis result as supporting data in resolvinggemit inconveniences and
social issues.

ACRC Chairperson Jeon Hyun-Heui said, “Complaintsoncern
inconveniences and grievances facing citizens air tdaily life. They are
important data for not just government policies balso legislative
procedure of the National Assembly.”

She added, “ The ACRC will carry out joint projeatd complaint big
data link to implement citizen-centered policies.”
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