2013. 10.

o]
%ﬁ
ol
B
"l
&0

__O._

1o}
ofd

ot

ol
M._

O






s 2

od
70
104
70
oill
1o
4

of &
oo 2FEIMZ H=LHC

il

A

=
=

HIM

2013. 10.

fol






AJ- 2]

D M ™M 0

- 1

A9

1.

11

(?j_—[’—g] LH%]‘L]. 1:1-51_?4

12

15
15

15
19
94

A2 FQ Z7t0] LTOl AT $0] RFE] seerrreeerreeerrsseesnsss s

26
26
99
30
31
33

e _.o
B

o o
SRS

o) of

o) ofl

B

B

o)

37
37

Ad ZAE

37
39
e 40



—S AN M < IO O 0 O AN <o S O O O o0 oo
A S S S A A N A Te R e B T e K L W O© b~ b~
P
o
" U AR
w1orL1orL | : .m_uu.l_]ﬂ
- ER g o °
\LILOX JIOW .Ilvm_
LW = % 1
3T EE G T
oE xR Bo 1.%.._" maWL
! 0
g cAl) _ B
on oF o
80 i :__1_% T 5
7O ~ 0 =K my = :
AL R . . o W o
wo X Do ol e o CE L g
I S . W N Ny
PRl axE LY a8 PR
Wy BT Py ™7 g Wl Wy
oo o ) oR o W T TR W T
wroR oo o MR o B o B
%@ﬂm%ﬂﬂﬁ%wﬁwﬁﬂ AT
Fom NIRRT wo R Ry
T TR T T A R LUl I TR
I I I W T T
TR HRTR P eerer M¥wgw M
R A P R
<+ 16 © N B B A N B e B
3

87
87
89
90
91
93

3. A3EA:

A2d Ay



3
8
18

(2009~20121) wreererreereenens

o

PN
-
24 $9d

324
9 ek A
beg e

A

[e]
.
i

of E B

1—1> AEL0] T TFQ Q] H DL ereererererrsmiiiiiii
kil
2
Gl

18
19

o
B

20
w94

24

o

EE F 4

=

2—7> ZHIAIRET 7

-
at

AN b O O ©O AN ™M
Mm Mmoo N o
<

0

‘.m.o

_O.OT.__O

B3 B3

G R T
L I S
v dn KH

LSO BT B T
I Ko K
M e do B0y = pr
f 1] =

2,.#@_}%5010%50
. . o
W ES W
0oLy oy
o E o W e
oo TR R o R
. T
O e w @
SO B 4

46

%Lo%x]_

=i
=

[e)
9

49

50
50
ol

il

3
pul

)

3—-11> 282l &

<3t

52
61

Ko

U
il

R
0

—_—

{J/],O

ol

3—12>

<3t

=K

w3 HE

4—1> &3 WNJAE-A o
AA}

4-2>

<3t

63
70

71

A2l

)
T

kil

<3t

L= seecccscsscsscssnne
T

sle] §f

98 99

Kol
=

l—% og

;Oﬂ_u

| 2 7]

A4 %

] <]

2]

4—4> 9

<

o

80

CEE SRR

2]

4—-6> ¢

<



< IO © >~ O

- 1

<18 1-3> AT

Eal

2 3 o)

A

<a¥ 1-5> FRF} AR ARFUA o]

12

21

23

HEE 7173

2

<I¥ 2-3> A

32

<Y 2—4> X

37

<8 3-1>

38
.39

gl

< 74 A

I &

2

<19 3-2> A

40

gl

HE 2 7]A]

2

<¥ 3—-4> A

45

47
48
09

o6
87

174 €]

NEE 7

2

<19 3-9> A

89
91

g}:)

Q
.

(

o7

s H}

Al
=2

<18 5-3> 7]

_|V_






e

0

[






7= M5 3.0 Altie| =

O
[

ol

o]

od ol 08, iy MM @E Toll
5 <l I = 0 ™ O
w_.__l _._.A_._ H__A_mm 0 =.___ o_H m]
1 Tl = ) <
w U o ~ ~ =
o ¥ nd H S u o
~ M_ o FxOﬁ ofo T
w . Rw "o Ty
1 - — __ ”—I
o W RnoL.ooom O ST O R
Ty omE oge BE o
o 10 B0 g 7l o=
Rr K m.__._._ R = K Kl % =l _._._L
1| 0 L = W = = <1 o
=0 w = _l_m o ol ™ Il
K _A._ ol I < o o
2 W oMM Mg Koy
ol K = ol o & ol
= I_I_D m Alu__l_._._ Ka 100 O W__m
= Mo o=z £ KX
N Lo fod = 0N mw MHJ Al nH
J— ~N
me o omE g omdowm
1 ] __o_”_ _._._.: W _._._t J— Kl _._._u_ H_|
0l = T < m & = ~
2 o YE W i)
o Bag ®moa oW My
fr N g oo RZ o g K
[ (@) .Fo 100 T T
— or Or ol T - W X o <
O @ oy w X § 8 P K@y
H o O oo 0 = m_ﬁ K 53
o R L2 < o~ ® g .
- __A_._| o M _J_I = < - .Ao
0 = = = O] - olo
An_ K _J_I < T re) qu_ 160 EE —
T O A T -
KO . ol o Hl S od T 14 ol KK <F

o]
o]
o]
o]

FEE)

.
(=]
[ =

I3

it EBHE

(2EIYHMEZRZTIO|
EE7IE B3 W8 28



a1
o

HEH

HISEA

s

M|
So o1

EX‘I)
==

HE

Chal

=
=

5to{ 0f

ool ASol 7o

F

i

2=

o 24

—
—

F

5]

ol

"

ofn

I

%0
=
=
10

KI

7o
KO0

S Xr2H™ (interactive) EE

%0

Toll
—_—

I

[N)
W)

%0

A
M

o

=2
S

H

L

Mo

al

o A#SIT 7 ZFNoAM AR

=
=

I

[m}
—

i
K
pll

<
M

I

7o
KO

ol
%0
=
Eill

¥dEE ng24 of
HA =Eo| HgMml

2l

=2}

00

=1

Ct2nt 22 371 EA

7ol

1

=
=

ol

ol
T

Toll

Stage 1. Two-Tracks Approach

EEHA 24

(= o |

t

=
=]

1.0 24
ey |

1o
|
m
1]
F

R

ol
H
il
=
ol
o
oF
o
[i}]
o
i)
()]

m_.._q
ol 3
llo ._tgﬁ.._
e
H/ __foloF
Wl K oL
Wr Xarz
A aelie
~ e
TE.

Urrr &







M1 AME






A1

Hil

Cl
4]
Or

ol

3.
Zl

of d+= HF 3.0 AltHe| ti=

o]

C2 H5H oM JhsE

H

H |

o

1o

o]
"
or
o
o

Hr

&l
KO

[} AR 7|

Hlo
O —

o MA

A

Z2 M|

=
—

RN

2ol

=

=] [e)
PO 749

g

X

ojn
—_
fife)
Bo
e
oy

<E 1-1> AF&Y HAHo99 vl

ol
o= & 3l
- I ®Ho I
2 g || D | 3o X
I+ o | o) | RO O HO iy
%o w_w b | _LmomﬂA oF
) of | 50 b 3 iy
ol ® Z Mo
<
Mo all
Y
5 Kio | B | T B MMH
N ol REX®
- | ol | = o T
Ko ™~ | X | po hrin
_|I| ﬂ._O _uT mmOHT_H_ Tu.._
oo .
o) ml_
o <l
_F_ﬂu o ol &
— — (o ﬂOnT.A||ou|
(1] K - <
2 Ko B = MO X
o | = Dxﬂol__.__.AA_o
Ro | ook =y gy @8
N | Ho _u__m ol X
o = <N
~ ke g
gE w3
IH | Zo N <k T
| 80| 0| do
ol | B | wi m_||o
K

b FAF-(2013)

=4




i

(Lukensmeyer&Torres, 2006) Aol 433} A

ofpy

tol 2/ ste] 7]od 4

°

ot Azl

fi=
=
o
=
£
o
o
@
(=3
o
=
Ok

2|
d

= A8+

St
=
oj A
25
—

o3
&z

2

of
T
=
K
=<
=
o+
50
Kio
m
™
%0
70

=

S BIHELRA, dsH, U5T S) HA7|E 2617 (K| XA,

71

9]
B

al

il

%!

=

3]

Al
2

e, T AaEe] A

L=

-

3}

5

e

S|
=

EAAE

A

EE

3]

Al
2

3 %




M1 M2

o = 5 o 5 3% o
NEE nES T F Y Pee TAT A 98

o FAEEL B Ve vud w =l ool el(scope) o A
(quality) ol 3lo1A 7H& AR 75024, tjoulF5219 dAS
Hetehes 3t SovlFF9 (deliberative democracy) & &A1 0

2A 0 gEs S < gle R Vo] WEd.

<a¥ 1-2> IR FLI1%F

SHHFY MH[A

230} 218 %7

2)

O O
Nabatchi, 2012: 10) AMEES &

= ‘}[: 91':—% Z]T_a 3»8-7]' 9)\%-

=1

TEAYel QoI AAERE Fo) o3t Lol thkgt Fnlgele] BAS B 4 Q) Wl (Tina
] Z
Zs!

o,
o

o5t

AR AF(Inform the public): AIME2] ol4f, ¥a}, 2] 2 A2 91X

o]9r BH(Explore an issue): A|HlEo] FA| e Ao tia] #e = UAESH T
245 A3 Transform a conflict): Z&7H] EUX|(Z5) 43 AA A 24

w = FE(Obtain feedback): °l9r, ¥4 T Ao tigk ARlEe] W4 o]
ololtjo] 1K Generate ideas): MZE Aeta} ok AAE =]
glo]g] 3 (Collect data): AIWEQ] 14, #4, 422, 7FA], &7 &
A #<l(dentify problems): @A} A4 o]froll thet AR 5
o5k Z7HBuild capacity): olsrE AF3H7] 93 354 5 F
e Zz(Develop collaboration): ©]9& =9]38l7] Y3+ A

A} AA(Make decisions): wAl, thot Zg]a ARl sk




7

of

=B

=AY 2EE o

Aprgel M o7

e

=

Ao 2 iyt

2 o] v A e wE I, A

Az

o

3t

el 3

S
=

&

7] 9)

= T4

)

H
H

&

A ) g

AR AFE-S SUA7| AL AL
&t}

o 719

13
.

1

.fon_u

1o

=7

<39 1-3> A7 24

2t YHEETE JY

3 8

o=

S
Bl
_u_l
1]
R
)
5
m
=
T
Bo
i
<

o o)A7 F2 olfl 1

EERdz gAFozH Az

2

%
S AR 3.0 Aeriele] £8ets 4

1o




M1 M2

<a¥ 1-4> AT 99

% 30 h2jcrle) 24t

Al2|% H| &

R 2,

A2IRkE cEl SUEH0] 7|0]

o=

AE mjj{ctelof
W32 DHE Hefo)
Ot AE D2NAE




T ™
0O Oﬁ
B
ho T
N NI = =
T S
=7 TERRL R
e < = va oy ™ ~ B l
] XL —_ [m
W ar r _&H | N @M &m Mrm - i m MM o
& < o = = = = N T = =)
< w = T | S 20| K S Nlo RN g 9 o
zZ 3T L S o o A = i £ § =
W o 5 & s | Sk A0 20 40 T W i - R @ . o
"ToT Ul K B.m _Um_nu : i 1 T % oo oT M- i = Mo
el 0 " T XM E3 = W = e
i T l mn_ ‘“nfwo ™~ ‘El .O E..w Jl7 /In.W ‘m”
e ]u o o v~ & ) K
= - _ N = T o =)
mM_E] x - ﬂuﬂﬂ} ﬂ%aﬂmomu T
T oq R & o = o o = o Ao < -
e i _ | rg Sl ER mo XE ; = o7 Q
o B F T oE N ool ' o7 &)
o iy Ul | & = N © oy Ty =z,
{ Ho 7w Lo <) o U5 gy Mo B
L.E X K od m._ﬁﬁ e X Q.ﬂw_ i jo O..M .
fr N F kg |7 C N a e ik
- & c = T I of W N v <
o ol o to K1 R = K . G
g 5 = 0 = e il N o ) -
N = Ed ol ol < _ o o Ado
b B2 o " ﬂmuﬂﬁ ibﬂéﬁ
o = & @ = RSO i M xR o
R % b = o |y s B (- . o
,.;L _ O_H N =) A ...SE g 0% ,_II,VI ) »A,.#
AT i Hlo it i El Nl g w K =y = To oo 12 S
0y ! AO %.uw__ < T T s il J). i]o = % N
A E ﬂﬂ%wﬂ%#iﬂmi o
T HWW%JzWM%m% %o
= N b P < o
H — ) o E %O S h
© NoRr T o T i
A= M =
(@]




M1 M2

(€]

o A9, AR BRE $8e 7e o dd dAaE o
1.

5> =Ry FRo AFYA A Iy L JFHA}
Coding
kAL AL
Decoding
of Al €
ol =2 NGO, SNS &
UEY FFANAY A A & A Fgsk= AE 3.09 vjA
n) Aol ety YA s oekA ol th3] 4 (interactive  and
multi—loop) ¢l 4% AL FFo] Qs o]F 3 53] 2!

TRAE ZRAAE AU S ool thFHL S+,

EHE]— 7].7<L A LAl Wk

=

young generations) %

=~
early adaptors) %9 A

/_\/_\_4

iz
EE
o
A
=
L)
10,
rfo
)
[AO
e
£
to
[
ot
rlo
[ <
i
rE
oft,
=2
_|>L
$
2
>
4
2




i

<N
!
_EH

H

==
=5

o}

Sk

E

2 el e A

o Azt

]

R
B

—

J_,NO

s
o

K

~
ﬁo

St
.

0
= -

ZA| 2 A AA 7Y

A5 =

il

_10_



A1

11
ok
nr

ol

84
il

OH

o
g
ol

Bl

o
mHJ

=B
o

7

3 ®A 7L =8

&3

Al Aste] w43} o2l

Al
=

EE29

o &}l

o

HE, AR, A

g

-

o) Aol #

=
T

AL

o A, BB,

mHJ

=
ﬂNO

Hjo

ﬂNO

T
=

ﬂNO

Bl

e
)

2) FU DIZHRE U QIO AR A

bol gele.

ZAFs

S
=

e
)

o
ﬂH
{F

ol
B
Bo
o
™
e
T

=

T 28 F A

HHEE 7]

of

M

=

g 4] 7]

EZ 43y

=

M

A<

ZEA

EZ

_11_



R

A

A9 FXIA TE

2.

o o] Aol

~
o

& ¢

o
B

R

of 27712

<3¥ 1-6> A79f Ak ¥

2|23l
HAE BT

|
e 4 AU U Ny
<5l ML
Y | mxDa
i =l | kT
RO o ® TER
] p!
[
&
ok /

re

2

_12_



M2 7







<l
Il

0i0
Bl

1o
4

OH

2i0
Bl

Ok

Ok

e AL oo

=
[=]

1

ol

—
fife)

o
Nluﬂ

el
=0
N
K

gL

0

R

—_
fife)
%0

N

-

J_,NO

AP &%, T

A

7 ZE(A

T

1o
!

)

7

gied

thALE]7h vl sk el

&

A

=
o

i

T
-

el

o
i

o=

Hate 25

A o]
1

) A2

=
o

SSM A’

9%

=
=

2743}

ol

A A2 d k5

5]

By
=

= A

2 AN

o

Fgato]

2gelo g

_15_



)

Gl

i

Hlo

et 3398 gaag A Ange

o

o

mt
e

371

%5}
NIRE|

Hea A3 g

al
=

A A
ARG H7Ed3 20104, 20129 23] % 19270

T

[(e-Gov) Top 104 (‘06.10)

- MA SF=2r43((101) otrlotx|S Al 44E(°06.10)

- Te—Challenge2008; (

2

2}

|

U
HA NAXAE Y

UN 224

L
— 1T

)

S

°©

(‘08.10)
— "CeBIT &F 2009, ™Al 2H(09.5)

b

<0

F

<0

b

HPublic Service Awards) 54 $4H11.6)

S A A
(SN

e}
o

[0

UN

_16_




<1¥ 2-1> FWAIEa 7

Yy

=

dx

KRR T

¢ N-E
) 2UEAY G eonduyn ot
oA 24471 7/
| i GV -
BHQ_I_E_E_I. d WL B DD O KT -:F—E-E—E-'JI-E_}
0=, g2 s ¢ % - aay asUsH
T | T4 Bt A H| KR
14t 71 ' - PR
SIS X|ZE DA}
usHy AlEf FNHULUBT
X8, 271 5 178 EED
284 % BSANY
u3 : - ay
=

2) M2 F9 7|53
o FWAIETS] A HA 7|5 WPgAHe st gjeo% IHlEo] A
718 ERAE Ho] g w FwAFEe] Alwk & o= s
2 A F e 7HoE mAst YAE, =AFCRE APt
A=
o 1 F AR ARAY 9 A=) ek s oAl of

He 20094 20104 2014 20124
| 696,715 798,570 1,073,499 1,247,MmA
Xt 84,026 118,533 107,894 1m,239A

3) =AY THRIAR L AAER 27 ARAAN T2 A3

_17_



= A4 B AR Y 9 A, AR KA, el

N
o
el

TR
B
R

i

95

20,060

-

°

sl

°©

471 4A AeElst

2,602

129,979

QA o= FA

A
=
=

=
=

grozA ok el of

A2l At

p i

2

AF €9 d34(2009~2012)

=
i

J

<l

202

16,117

]'!’

-

AXGHIA AL AL
pui

. BAAERE -
SHA|

2,899

166,156

Naver, Daum, Nate %}

o)
=

=il

]

A
QA

AAlERAL Sl

[e)

=

AP

<¥ 2-2> RAAXY

-~

od

RO

oK

b
ol

)

]

O

ojn

R

3

r

B

X 2 Q8A

=
T

3

ol
=

A5

=

=

<¥ 2-3> 9U9-AH QA £

3| o8
X | = | ®
(@] l=) Mn ©
O N
Mﬁ s|Q|la
[=] fa < 0
N~
- | _M ol
dlin =
Ko | SR8
o
<k
|
|
K

12.6.1~12.12.31

21,648
16,980,961
7,2273]

_18_




RM2g RBUMED A8

=
S

I 11705 9150] (9

3|

e A

oE
%

R

—~—
o

il

c

i

o

433}(08.06.15~'12.12.31)

137 2

74

oES

ZFHLECH

7|Et

982

=

oJ

7

RiU|
JE 73

103

135

174

176

=

191

223

o2

896

o

2,951

EE /gl 2FAA

xH
xh

) FeNSD

—~—
o

‘._@-.O
o

o
ol
oF
o
G

H

o

3
R

o
.fon_u

1o

of
o
-

o
R

i 2ol &%

SRR

o)
T -—

EZ

R

3

)

o
)

@

pof
- 19 -

5]

3, MEXAIR T
o 7hedtEE

el

oE
o




RAAEZ 7)4)

A&l

<¥ 2-5> =4

2HEE

o4d

oo
=

w =
0 1o
BT
"ES
<0 =
1= K
10 o KO
= D_I 10
oF 0 ulo ma
oF 3D <
=<

A = wr of
H %5 %0 57
ol& o=
M %00 B0

¥ o
RO I

el )
T 5o oT
_ Of_-m_o_u_m.x} EELu
n_xc|_||.|r\Hn_ H o
R or oTuIR0  m
0 K < mumns
F ol gl Arod8o
I T Al o ofdrr o
&0 e
RO i
B
M
LK
oF
=
=3
g T
= w
I R
o o ® =
B0 X =
== D__._._ =0
o = R
MR
ujo Juor A
m s O
S =T ]
= T up

RO Roop g
N o el =
s =,
S A< IR0
U Hhe
OTRIT ol 1 %0
IO H RIS RO
Tl )0k =< A0 80
oI TF % <N < %O 7

Hxt
333

= XS
s

WHM Kr i
Ry
KO oF o |
KON Ok oK
Wr 35 U 20

0k <<
70 K]

)9

RIS ERE

T
-

EEZ2Y @ =&

UL AG L, AL, HARY 5), AL

T
)

o AAEH 3

™
%

—_—

5)
NS

)
To
TR
-
ojny
e
of

3

£ FANA ARG 2

o vhAEtoR MR2A}

of

o}
Hlo

_20_



RM2g RBUMED A8

FAEE &9 AA

B
o
<

]

<a¥ 2-2> =4

MI=E2|

ur
e

ol

ol
o
=
llo

AMEoE+E S

&

]

=]
7_<0

HAEE 2

=
WAL

=

fi©
by
)

rd
M4

Rl
HO
A
]3]
<
=R

tol A (HE #A111109%) % 22

5]

3} 2

oE
B
i

1o

s

ol
o
R0

m__m
I[e]

<M

M
o]

AYHAH H38=x 2

o

b HAA X2

()

XA
——)

EE A}t JHssEE

|
A

o<

1
o
R0

m__m
I[e]

olg
0=
Rl
1O
Hr
o
ol
i

_21_



R

[0

Qsict

|
=

Sk, 1 ghof|

tofok

°

EZ oz SE

L
EN

ulo
14

At

T

0K

[e]

| ®28X0l A 7|2t

5t

ioll

R

A= oMol E

gl

PS

d

—
—

CC
—

=
=

Z A3zl A

3.

A2z A2

—_
fife)

oy
o
)

=

N
ﬁo

Hlo

ojn

Far ol

s

92 S e

ZEPEEDP

al
=

ofny

7 xY AE BUHY 55 &

el

—_—

A

197 319 (issue—finding) <

=T ©

Ul
=

oz AR} g

=

o mxuto® EEZAve T

cl
=

=3

on
%

_22_



HAEZL 27

=
o

b
fo

°©

7}
7}s

=

[¢)

=

°F 50 3

T

)

LFERf oL

o]

o
.

A, 2010 tiH] 1.94)

]
b

-

)

7}

=

°F 59 3

T

)

Lo:]

= & 2012d
A=

3](2013. 5). =
P

A

2

9%

)

4

H
_ | ™ u | S
> K K LK
3| U RSz
J K R ol
Moo | - M go = )
D N ool HT S K| &
= ol g T T = op ob
MJ %0 quO o B y X <J
(o] -~ ~
| LTS
ol &l 1T n
g ® | A
1l %o
ol
=
I+
mr
HO
_unwo
HO
| or %0
_ | b T =
= of gk N K| ORI
T op
| <F Mo hll ._.Awn_ MHJ
&= = = 5 UH
fuie] fuie]
K K [ W
ar u
HO
_unwo
® =
KO Tk
=3 -
i ¢~ G |k

L5

]

R

S7HIE

92l

X

J

A<
=

o7} A

=

_23_




P
B

N
W

w_

e
o

1

=H

<E 2-6> =

KD

10,609
103,634
62,719
176,962

~

oJ

523
703
1,007
2,233

il d|

2010
201
2012

o
<
o

7t "9 (Daum otalz}, Naver

o)
=

A

n
AA Nate AWAEDY), 181

oA

-
)

3]of A

]

p

ol
A=

H

N-
e

I
el

_

6 6
=

=

A7 2

Ulo

47t8

Ulo
&Ko
Klo
oF
r

}.

oJ

10

ol

1925

fo] Qg o2 =l A =g} o

“

=

275

oz I
ZH

Arel FE(5d)

ol
]

&Ko

L:

A, 2

=1

bol g3 A g
3]

°©

24, 7]
A 3 gHIE e

Jolete Faloll tigk ti=wl

TRE
=<

1
- 24 -

o

3](2013. 1). =¥l
)

AH2]
A7 B A dAVIR Sl Al

2

2%

1)
o]
SAG 4 Aol 28

Z
-




xr
il i}
o
B
o
<
A
al_.._
<
od

2

KO

A2

1O
Dlo
__O_

___1____._

K

of
AlHAL

o Z e

4

o=

) E—I—E |:-1| 'I —
Ho| =20l AET|H
[=) |

ulo

il

=
=

AolH
I Z7te| 7X|

L

= | ch=l
= o =

T 7l 7h=2d

x

=
T

E|

oll

1

ol

Ll

_25_



N2E Lz 119

2E ¥nF BEE 3T IE RS
_IO O H_Al 1o —_— )
& g X o © o & o N w2
& o = BN < M o M o E B
o wo kT P o < YORT g A
X N o o g M ) ) In do b e
e o K, g ol =5 2 R
R ST < §® ° 5 P i
o e i T EEw 5o
w0 e - 3 A T o PB- el
— 9 Hm 7T o B 3 = N o o T
W oo X R g W .5 M o Moo
X = 2 S ® X < P %
i N %o = N2 N ay o= X
q ﬂ_OI ,Ul ,I__Ol mlL ]1_ EE EO ,NU ~ .O
o N N o =T T oo o o P B o w0
R & He S BE e o {

Mo & N om0 JORe 70 1 w2 o)
< = B r R Yom o T o
o X o L X |
T 70 i o} m wH o|J S~ iy =
NoR ww i & 3 o " ror o H H
~ N = < - O [ P
mﬁ% o 2 o g T T N o 0 ﬁ X

X vt B
o) of M).M Al o Q) Mrr_” Njo - M R o7 ,b TS = ﬂMn
W= S e W ® 2R
o 8 I g e T gy il . Xz A
= %o Allis = = 9 o o) . Hlo o° ny
X O k- N 3 X ul —_ ;o_u ﬂ Nluﬂ
T o9 - Tz °O I o N g o R
P Bx g omn T T T i
TEE Tamm °ow 2 A X B
WX wOR o w9 g ®e R Aﬁ i3 z v A
= RO oo oo g, oo BRI
= o Mo ~— K oV = SR @o o 9 ~ o X - o
TR < ST 2 Wy w Vi o wE
™N ,i i HT (@) S W _— — = T ~ ~n
T R R AR g W 4 H T E W o K
O O O O O O

_26_

5) F=ARIFIEL(2009). CIO 23




xr
IH
o
BJ
o
<
A
]
<d
od

2

KO

A2

F)

|

= 1
T

a2 Ayprow

)

719

Ton
ofny

<A

Hlo

)
fife)
Mo

M

6

oF

fife)
e

o

Ee
-

J_,NO

o]

<A

)
-

J_,NO

T

g

J_,NO

A AAE

N

e 5

N

.?‘

W

AT 4 AolE

il

bl g g Aol

°©

_‘|

A
wl

AE 7

=

73713

-

R

Recovery.gov

)

ol 4

s

A/ =P = A

o

3

bl Ade o
R IEEE

°©

o] g3 BA ZEol

=
=

|

pui
R4

=

& Al
zloq SF

[e)
pas

=

3 4= 274l

5

[

==

ol]2} Regulations.gov
3718

}

AtolEe] 1 2.0 7IHke] &8 WEYI MuAE =9

Sl

HH

QLN

o

R

i

oy M

Fol A7}

°©

ol thH]

_27_

[e]

.

243} )78

6) Aristotle




HRE FOl Y AT Y ot A

o wmlm 2Rl Fo]  Fopex  THE FH|EE Fal fAIE
Neighborhood America%l.

* INGAGE NETWORKSZl= A 3|A7F 938k o] iAol Ew "I

T MR 28 33l Fod RS Add

* Neighborhood America® “Public Communications Management (3
+ AFdAlelAd #e)” EHEFL ATt sdEA AR V=

o] /\]-_g_“cﬂ— = 1 == 7HHO]-?51—

tl

o S YR ARSEs 7S AlEske Imagine New York? ZEAE7L

v o)== AREA fgEFe 9 Fg TZAAZS 93 back—endA LS
7FestA ok 22k

2
%]

o] Au|ae] AFEYS A3

Innovations in Online Participation: Neighborhood America

One of the most significant innovators in the field of online public
participation and consultation is Neighborhood America. Since 1999,
Neighborhood America has designed structured public comment solutions
that enhance government capacity to collect substantive feedback from the
public via the web. Neighborhood America’s consultation tool, known as
“Public Comment,” has been used to tackle numerous public policy issues,
including planning, transportation, environmental stewardship, and homeland

security.

Ne/ghborhood America’s Public Comment Serwce is one part of what it
calls its “Public Communications Management” solution, a comprehensive
hosted service for project management and public involvement. This unique
combination of team support services and public input has made
Neighborhood America an attractive solution for many agencies that do not
have the capacity to quickly design and deploy their own online public
engagement systems. Through techniques like comment moderation, the
Public Comment system, integrated into a web—based collaboration platform,
reduces administrative lag during the feedback cycle and enables public
involvement managers to address public concerns with greater substantive

and strategic clarity.

Neighborhood America’s service provides several elements that also make
its services user—friendly for the public, including:

e Image galleries to which the public can contribute, often used for disaster
relief and planning consultations

7) www.imaginenewyork.org
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e A searchable public comment database, increasing the opportunity for

participants to understand the views of others and respond

e Consultation and project time lines, creating baselines for both agency

responsiveness and public expectations
e A consistent standard of usability and design excellence

Among some of its notable accomplishments, Neighborhood America has

provided public engagement services for Imagine New York

(www.imaginenewyork.org), provided the basis for an online memorial design
selection process in Pennsylvania (www.flight93memorialproject.org), and
supported multi—jurisdictional collaboration and public involvement in one of

the largest environmental restoration efforts of its kind (xIr8.sfwmd.gov).

For more information, visit www.neighborhoodamerica.com
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