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Chief Ombudsman's Message

The Anti-Corruption and Civil Rights Commission of Korea (ACRC) was
newly launched on February 29, 2008 by the integration of the Ombudsman
of Korea, the Korea Independent Commission against Corruption, and the
Administrative Appeals Commission.

This Annual Report reports on the activities and accomplishments of the

Ombudsman of Korea for the year 2007.

Since its establishment in April 1994, the Ombudsman of Korea fulfilled its responsibility to
protect the rights of citizens victimized by maladministration by standing at the point of

convergence between the people and the administration.

First of all, in 2007, the "e-People" system, through which the people can conveniently file
complaints on the Internet and participate in government policies, was expanded not only to
include central and local administrative agencies, but also to include public organizations. In
addition, we launched a nationwide call center service that allows users to conveniently receive
counseling and guidance on government-related petitions and complaints by just making a
single phone call.

Furthermore, in an effort to fundamentally resolve complaints, we further consolidated the
system to improve complaint handling system and expanded the foundation for exploring

institutional improvements.

We also laid the foundation for the Ombudsman service in the military and police sectors by
actively handle complaints in the sectors which had previously been considered an off-limits area

for petitions and complaints.

In the meantime, we offered on-site complaint handling and counseling services, not only in
remote areas, but also for overseas Korean residents and migrant workers residing in Korea. This
shows our consideration to ensure that not even the small voices of social minorities and the

socially disadvantaged are left unheard.



However, it is also true that there were still limitations to the Ombudsman of Korea's powers
and activities in comprehensively accommodating various needs, which includes safeguarding

citizens' rights in a swift, efficient and effective manner.

In a bid to respond to the people's heightened awareness of their rights and meet their diverse
needs, the Anti-Corruption and Civil Rights Commission (ACRC) was launched in February 2008
by integrating the existing civil rights protection organizations. With the inauguration of the
ACRC, citizens, who had experienced inconveniences due to the former division of civil rights

protection agencies, have come to enjoy swifter and more substantive services.

The Anti-Corruption and Civil Rights Commission will strive to further develop the complaint-
handling system of "customer satisfaction," which has been the core value of the Ombudsman
of Korea, and address problems that had surfaced in the course of its operation. Based on the
larger power resulting from the integration of the three agencies, we will strive continuously to

create "a country without unfairness and a clean society."

Lastly, | would like to ask the people and administrative agencies to show continued support
and deep interest in our organization. The operational status of the Ombudsman of Korea in
2007 is hereby reported to the President and the National Assembly and publicly announced in
accordance with Article 26 of the Act on Anti-Corruption and the Establishment and Operation
of the Anti-Corruption and Civil Rights Commission.

June 2008

/4‘,..%/_4»7/

YANG, KUN
Chairman

Anti-Corruption and Civil Rights Commission
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Introduction to the Ombudsman
of Korea

1. 1. History of Anti-Corruption & Civil Rights Commission

The Ombudsman of Korea is an ombudsman organization that was established in 1994 to
respond to the changing administrative environment, thereby safeguarding the rights and
interests of the people in a simple and swift manner from a third-person perspective.

Administration of today is characterized not only by quantitative increases, but also by
growing qualitative complexity. This has led to increases in the discretionary power or
arbitrariness of administrative agencies, expanding the number of cases where the rights
and interests of the people are infringed. However, under the former institutional
mechanisms for civil rights protection, they not only mainly dealt with post-remedial
measures on actions taken. Also, those who are eligible for application for such measures
were limited to people who have legal rights or interests and the criteria for ruling on a
petition or complaint were also mainly based on legitimacy.

Therefore, when the citizens had grievances, the opportunities for receiving protection of
their civil rights were often limited due to the rigidity and formality of the existing civil rights
protection systems.

The Ombudsman of Korea system was designed to investigate and deliberate regarding the
rights and interests of the people, which are not protected by the existing civil rights
protection systems, in a simple and swift manner from a third-party perspective, and if
complaints are deemed to be valid, it recommends to the relevant administrative agencies to
rectify them or make institutional improvements, thereby protecting the rights and interests
of the people.
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Against this backdrop, the Ombudsman of Korea was inaugurated as a committee-style
administrative agency whose independence and neutrality were guaranteed with the
enactment of the Framework Act on Administrative Regulation and Civil Petitions.

At the time of its establishment, the Ombudsman of Korea consisted of a chief ombudsman
and four ombudsmen (including a standing ombudsman). However, due to lack of an
independent administrative backup organization, the head of the Joint Civil Service Office of
the Government assisted in a secretarial capacity the administrative affairs of the
Ombudsman of Korea. With the enactment of the Ombudsman of Korea Secretariat
Installation Ordinance on December 31, 1996, the Joint Civil Service Office of the
Government was abolished and the Ombudsman of Korea established a secretariat
comprising two bureaus, one deliberation office, and 10 divisions, reborn as a full-fledged
complaint-handling organization with administrative support.

In accordance with the Civil Petitions Treatment Act, enacted on August 22, 1997, the
number of ombudsmen was increased from five to ten and a subcommittee system
responsible by areas of expertise was introduced. Moreover, the Act provided the legal
ground for installing the secretariat and required a standing member to concurrently serve
as the head of the secretariat.

The Ombudsman of the Korea Secretariat Installation Ordinance was abolished on February
28, 1998 and superseded by the Ombudsman of Korea Regulations, which expanded the
investigation personnel and required subcommittees by areas to be established and
operated. On May 24, 1999, the secretariat was reorganized into three bureaus to twelve
divisions with the establishment of an integrated complaint counseling center, strongly
reinforcing its counseling and guidance functions as a comprehensive complaint-handling
administrative agency.

On October 30, 2005, the Ombudsman of Korea Establishment and Operation Act was
enacted, subordinating it to the President, from the Prime Minister and making the chief
ombudsman a standing position. This was followed by the establishment of the Online
Citizen Participation Plaza, the launch of the government call center, as well as the launch of
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military and police ombudsmen. As of 2007, the Ombudsman of Korea had four bureaus,
two offices, one center, and twenty-four teams.

With the enactment and enforcement of the Act on Anti-Corruption and the Establishment
and Operation of the Anti-Corruption and Civil Rights Commission on February 29, 2008,
the Ombudsman of Korea ended its 14-year history and was integrated with the Korea
Independent Commission against Corruption and the Administrative Appeals Commission,
recently renamed the Anti-Corruption and Civil Rights Commission.

1. 2. Organization

ACRC consists of a total of 15 commissioners including 1 Chairman (minister-level), 3 Vice-
Chairmen (vice minister-level), 3 Standing Commissioners and 8 Non-standing
Commissioners. To deal with administrative tasks, the secretariat is set up, divided into three
bureaus of Ombudsman, Anti-Corruption and Administrative Appeals. They are headed by
each vice-chairman. The status and independence in work of all commissioners are
guaranteed by the law.

1 O Ombudsman of Korea
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1. 3. Functions & Authorities
Functions

B Recommendations of corrective measures and expression of
opinions concerning unlawful or unjustifiable administrative actions

The Ombudsman of Korea handles complaints on acts in which people's rights are infringed
upon or where people suffer inconvenience or burdens due to unlawful, unjustifiable actions
or passive acts by administrative agencies or unreasonable institutional mechanisms. If the
results of investigation of complaints show that actions by administrative agencies are
deemed unlawful or unjustifiable, the Ombudsman recommends corrective measures to
administrative agencies concerned. If it is deemed that the complainant's case is well-
founded, the Ombudsman submits such opinions to the administrative agency concerned.

B Recommendations for institutional improvements and expression of
opinions concerning unreasonable laws and institutional systems

In cases where it is deemed necessary to improve the relevant administrative systems and
their operation in the process of handling complaints, the Ombudsman of Korea makes
recommendations for their improvement or submits its opinions to agencies concerned,
thereby preventing recurrence of the same complaints.

Authorities

B Authority to request submission of relevant materials

In the process of investigating complaints, the Ombudsman of Korea may request that the
relevant administrative agencies provide explanations or submit appropriate materials and
documents. It also may request that employees of administrative agencies concerned,
complainants, interested parties or reference people appear in person and express their
opinions.
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B Authority to mediate grievances involving multiple parties

The Ombudsman of Korea may, upon request or ex officio, conduct mediation if deemed
necessary to ensure swift and impartial resolution of any complaint that involves multiple
parties or has far-reaching social impact. A decision based on such conciliation has the same
effect as a settlement under the Civil Act.

The Ombudsman of Korea handles complaints on acts in which people’s rights are
infringed upon or where people suffer inconvenience or burdens due to unlawful,
unjustifiable actions or passive acts by administrative agencies or unreasonable
institutional mechanisms. If the results of investigation of complaints show that
actions by administrative agencies are deemed unlawful or unjustifiable, the
Ombudsman recommends corrective measures to administrative agencies concerned.
If it is deemed that the complainant’s case is well-founded, the Ombudsman submits
such opinions to the administrative agency concerned.

B Authority to request an audit and inspection

If it is found, in the course of investigating or handling any complaint, that any employee of
the administrative agency concerned, carried out his/her duties unlawfully and unjustifiably
by intention or through gross negligence, the Ombudsman of Korea may request the Board
of Audit and Inspection to conduct an audit and inspection (local governments in the case
of regional ombudsmen).

B Authority to make public announcements

The Ombudsman of Korea may make public announcements of the content of its
recommendations made or opinions submitted, the results of handling by administrative
agencies that received such recommendations or opinions, and the reasons for non-
compliance with recommendations by administrative agencies concerned, provided that
such public announcement is not restricted under any other Act or will not violate the
privacy of individuals.
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m Authority to file special reports to the President and the
National Assembly

In cases where any unreasonable system is found in the course of handling complaints or
where there exists any measure deemed to require improvement, the Ombudsman of Korea
may submit an opinion thereon to the President or the National Assembly.

B Authority to submit opinions on institutional improvements

In cases where the relevant laws or ordinances are acknowledged to be clearly unreasonable
in the course of handling complaints, the Ombudsman of Korea may submit opinions on the
revision or abolition of such laws or ordinances to the National Assembly or local assemblies.

B Authority to impose fines for negligence

The Ombudsman of Korea may impose fines for negligence of up to KRW 5 million on any
person who obstructs, refuses, ignores or intentionally postpones, without any justifiable
cause, the execution of duties under Article 31 of the Ombudsman Act.

1.4 Complaint Handling Process

1) Counselling and filing a complaint

Anyone may file a complaint personally or through their representative in writing, by mail,
via the Internet, or by fax.

2) Fact-finding investigations

Complaints handled at the Ombudsman of Korea undergo a series of fact-finding
investigations, which include requesting the administrative agency concerned to provide
explanations or submit relevant materials and documents; requesting the complainant or
petitioner, interested parties, reference person or employee of the administrative agency
concerned to appear in person and give his/her opinions; conducting on-site inspection of
the administrative agency concerned; and commissioning experts to make an appraisal.
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3) Deliberation and resolution of complaints

When investigative activities are completed, a sub-committee or the all-member committee
deliberates arguments and evidence and passes a vote on recommendation for corrective
actions (In the case of a sub-committee, all of its members should vote in favor, and in the
case of an all-member committee, the majority of members should be present and the
majority of those present should vote for the recommendation of corrective measures), if
there is a sufficient cause to verify any action as illegal or unjustifiable. If the complainant's
case is deemed to be well-founded, they pass a vote on submitting an opinion to the head
of the administrative agency concerned. Moreover, if improvement of any relevant act and
statute, system, or policy is deemed necessary, the committee passes a vote on
recommendation for institutional improvement or submission of an opinion.

4) Notification of decisions and notification of handling results

The Ombudsman of Korea shall draw up a resolution letter and a complaint handling result
notice and shall, without delay, notify those concerned of the decision. The head of the
administrative agency concerned receiving the recommendation or opinion from the
Ombudsman, shall comply therewith, except for cases where there is a justifiable cause, and
shall notify the Ombudsman of the result of handling the recommendation or opinion
within 30 days after receiving the recommendation or opinion. If there is a special
circumstance deemed to be difficult to comply with in accordance with the Ombudsman's
decision, the administrative agency concerned may request the Ombudsman to conduct re-
deliberation.
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Complaint Handling Statistics

2.1. Complaints received and processed

1) Overview

In 2007, the Commission received a total of 25,437 complaints and processed 23,373 of

them.

Of the 25,437 complaints received, 1,756 complaints were carried over from 2006 to 2007
while 23,681 new complaints were received in 2007. Of them, 23,373 complaints (or
91.9%) were fully processed and the remaining 2,064 complaints (or 8.1%) were carried

over into 2008.

Figure 2-1

Complaints received and carried over in 2007

Complaints carried over from 2006

1,756 6.9% .\

Complaints received in 2007

1 8 Ombudsman of Korea

23,681
93.1%

Figure 2-2
Complaints processed in 2007

Complaints carried over into 2008

2511 9.7%

Complaints processed fully
23,373

90.3%



As indicated in Figure 2-3, the number of complaints received in 2007 (including those
carried over from the preceding year) declined by 15.8% and complaints fully processed
also decreased by 17.9%, compared to the previous year. This decrease in complaints is
mainly attributable to the fact that complaints, which sharply rose in 2006 thanks to far-
reaching public awareness efforts at the time of the reinauguration of the Ombudsman of
Korea in October 2005, returned to the past trends in 2007.

Figure 2-3. Changes in complaints received and processed in 2007

(<)
Decrease by 15.8%
Decrease by 17.9%
30,209
25 437 28,453
' 23,373

I 2006

| I 2007
Number of complaints processed Number of complaints leading to

corrective measure recommendations

2) Complaints handled by types and analysis

The 23,373 complaints processed in 2007 included recommendations for corrective
measures (1,167), expression of opinions (437), settlement by mediation and agreement
(2,929), dismissal (1,256), guidance (11,509), and transfers (6,075). Of them,
recommendations for corrective measures, expression of opinions, and settlement by
mediation and agreement, which reflected requests by complainants, were 4,533 cases,
accounting for 19.4% of the total complaints processed, a 13.4% increase from 17.1% in
the preceding year.

What is notable in complaint processing in 2007 is that, as shown in Table 2-1

<Increase/Decrease status of complaints processed in 2007>, the number of complaints
processed decreased by 17.9%, compared to 2006, whereas the acceptance rate for

Ombudsman Annual Report 2007 1 9

¢ \ed

sanspels buijpuey urejdwod



requests by complainants increased by 13.5%.

This is a result of the Ombudsman of Korea's placing emphasis on efforts to practically settle
complaints through mediation and agreement, along with an increase in recommendations
of corrective measures and expression of opinions.

Table 2-1. Complaints processed by type in 2007

Corrective " ; o
Institutional ~ Expression  Mediation& _ :
Category ~ Total ~ Recommen . Dismissal Guidance Transfer
. Improvement  of Opinions ~ Agreement
dation

2007 23,373 1,167 - 437 2,929 1,256 11,509 6,075

2006 28,453 1,141 8 335 3,381 2,087 12,738 8,763
Increase/ 45,080 26 A8 102 AL52 831 A1,229 A2,688
Decrease (A17.9%)  (2.3%) (30.4%) (A13.4%) [ A39.8%) (9.6%) (30.7%)

* Performance for institutional improvement in 2007 will be separately described in Chapter 4

3) Complaints processed by area

As shown in Figure 2-4, of the 23,373 complaints processed by the Ombudsman of Korea
in 2007, the largest share concerned construction and urban issues (27.6%); followed by
criminal and legal matters (17.4%); finance and taxes (10.4%); welfare and environment
(8.9%); national defense and veterans' affairs (7.1%); information and transportation
(6.4%); agriculture, forestry, and marine affairs (5.4%); education and culture (5.4%); labor
and wages (4.8%); and industry and resources (2.4%).

2 O Ombudsman of Korea



Table 2-4. Complaints processed by area in 2007

Industry/ Resources (552)
2.4% OTHERS (983)

Agriculture/ Forestry/ 4.2% Construction/
Marine Affairs (1,254) Urban issues (6,455)
5.4% 27.6%
Labor/Wages (1,133)
4.8%
National Defense/
Veterans' affairs (1,659) Finance/ Taxes/
7.1% Administrative autonomy (2,437)
Education/Culture (1,261) 10.4%
5.4%
. Criminal/Legal matters (4,066)
Welfare/ Environment (2,071) o
8.9% 17.4%
*Z7° Information/
Transportation (1,502)
6.4%

2.2 Recommendations of Corrective Measures

1) Increase/ Decrease trends

As indicated in Figure 2-5, of the 23,373 complaints processed by the Ombudsman of
Korea in 2007, about 5% (1,167 complaints) led to recommendations for corrective
measures by administrative agencies concerned. This represents a 2.3% increase (26
complaints), compared to 1,141 corrective recommendations in 2006.

The increase in the number of complaints leading to recommendations of corrective
measures is attributable to the fact that conditions for more in-depth investigations and
reviews were created as complaints were received on a steady basis in 2007, allowing the
Ombudsman of Korea to properly process an appropriate numbers of complaints.
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Figure 2-5. Complaints processed and recommendations of corrective measures

1 7.9% decrease

28,453
23,373
2.3% increase

I 2006

1141 1167 . 2007
\ mmn N
Number of complaints processed Number of corrective measure
recommendations

2) Recommendations of corrective measures by organization

When complaints that led to recommendations of corrective measures are classified by
respondent (organization), central administrative agencies including the offices of education
accounted for 34.8% (406 complaints), local governments 33.2% (388 complaints), and
government-invested organizations 13.1% (373 complaints), respectively.

Of the 406 recommendations of corrective measures issued to central administrative
agencies, 195 (48.0%) and 101 recommendations (24.9%) were directed at the National
Tax Service and the Ministry of Construction and Transportation. These two agencies
accounted for 72.9% of the total correction recommendations issued to central
administrative agencies.

In the case of local governments, of the total 388 recommendations, the Seoul Metropolitan
Government accounted for the largest share of 20.9% (81 recommendations), followed by
Gyeonggi-do (73 recommendations or 18.8%) and Gyeongsangnam-do (30
recommendations or 7.4%). A total of 154 recommendations were issued to local
governments in the Seoul metropolitan area, accounting for 39.7% of the total
recommendations issued.
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Among government-invested organizations, of the total of 373 recommendations, the
Korea Land Corporation accounted for the largest share of 41% (153 recommendations),
followed by the Korea Expressway Corporation (12.9% or 48 recommendations), the SH
Corporation (10.2% or 38 recommendations), and the Korea Workers' Welfare and
Compensation Service (9.4% or 35 recommendations).

Table 2-2. Recommendations of corrective measures by respondent organization in 2007

Central Administrative Agencies Local Governments Government-Invested Organizations
Ministry of Korea Korea Korea
Category ~ Total _  Nationa; Constructi National Ministryof Expres  SH  Workers'
Suib- ) . Sub- Gyeon Gyeon Sub-  Land
total Tax on&  Police National Others otal Seoul 1 | e Others wotal Corporati 5" Corpo Welfare &  Others
Service Transporrt Agency  Defense w99 P Corpor ration Compensati
ation ation on Service

Correction

rewmm”]daﬁms 1,167 406 195 101 4 31 38 388 81 73 30 73 373 153 48 38 3 99

Correction

recommendations 100 348 16.7 87 35 27 3333269 63 26 63 320 131 141 33 30 8.5
(No.)

3) Recommendations of corrective measures by area

In terms of correction recommendations issued by area, construction and urban matters
topped the list with 696 recommendations (59.6%), followed by finance and taxes (226 or
19.4%), labor and wages (50 or 4.3%). These three areas account for 83.3% of the total

recommendations.

aTable 2-3. Recommendations of corrective measures by area in 2007

; Agricultur :
. Informati National
) Constructi Industry/ e/ Welfare/ ) Criminal/
Fiance/ on/ by Labor/ . Education Defense/ :
Category Total Taxes on/ Urban Transpor Resources Fores'try/ W Environm I Culture Veterans' Legal Police  Others
matters q Marine ent : matters
tation . affairs
Affairs
Correction
recommendations 1.167 226 696 88 13 14 50 37 (15 42 12 28 1
(No)

Percentagel%] 100  19.4  59.6 28 1.1 1.2 43 3.2 1.3 3.6 1.0 2.4 0.1
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In detail, as shown in Figure 2-8, urban affairs associated with compensation for public
projects topped the list with 341 recommendations (29.2%), followed by road area,
including damage inflicted by road building (244 or 20.9%) and taxation related to national
tax (195 or 16.7%).

Figure 2-8. Details of corrective measure recommendations by area in 2007

Others (102)
Health and Welfare 21) 2% 9%

Police (28) 2% o
Construction (%;l) 17 %

o

Taxation (195)

National Defense (34) 3%
Labor (50) 4%
Water Resources (48) 4% Roads (244)

o,
Transportation (30) 3% 207

Administrative autonomy (30) 3 %

Urban affairs (341)
28%

2.3 Settlement by Agreement and Conciliation

1) Agreement

As shown in Figure 2-9, of the total 23,373 complaints processed by the Ombudsman of
Korea in 2007, about 12.5% or 2,929 cases were categorized as settled by agreement. This
indicates that the ratio of settlement by agreement increased 0.6% from 11.9% (3,381
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cases out of 28,453) in 2006.

This is a result of strengthened efforts to pursue alternative settlement of complaints by
agreement and conciliation in accordance with the changed situation of complaints, which
are becoming ever-more diversified and complex.

Figure 2-9. Trends of complaints processed and settled by agreement in 2007

1 7.9% decrease

28,453
23,373
0.6% increase
s 2006
3381 2929 2007
| .
Number of complaints processed Number of settlement by

agreement cases

2) Conciliation

The Ombudsman of Korea strengthened its efforts to find win-win solutions to complaints
through dialogue and compromise as an impartial mediator of conflict between the
complainant and the administrative agency.

mommE =orn

ooy -
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In order to promote conciliation-based settlement, the Ombudsman of Korea pursued
conciliation and settlement at each stage of the complaint handling process. Since the
enactment of the Ombudsman of Korea Establishment and Operation Act, conciliation
meetings have been held and presided over either by the chief ombudsman or an ordinary
ombudsman.

Table 2-4. Conciliation meetings in 2007

Number of . Number of acceptances
. Number of complaints
meetings or agreements
Presided over by the
chief ombudsman U1 o 10
Presided over by the 13 13 12

ordinary ombudsman

In particular, in the case of complaints with far-reaching social impact, such as ones
involving multiple number of persons, on-site conciliation meetings are held where the chief
ombudsman or an ombudsman visit the site and listen to the opinions of parties involved
and present alternative solutions, thereby settling complaints.

In 2007, a total of 24 conciliation meetings presided over either by the chair ombudsman or
member ombudsman were held, and 22 out of 23 complaints were settled by agreement.
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Table 2-5. Conciliation meetings presided over by the chief ombudsman in 2007

Serial
No.

1

Date

Mar.14

Apr.19

Apr.20

Apr.20

May 8

May 23

Aug. 1

Aug. 6

Nov.20

Aug.23

Nov.27

Description

Construction of an interchange

Converting leased apartments
into lotting-out sale

Redeliberation by Ministry of
Patriots' and Veterans' Affairs

Resolving damage of concrete
mixers due to relocation of the
U.S. army base to Pyeongtaek

Improving the structure of the

Donghongcheon IC

Change in railway routes

Traffic safety measures for the
street in front of Pangok Middle
School

Relocation of Daegu Haeseo
Elementary School

Expanding a bridge

Improvement of the structure of
Geumgok Interchange

Complaint number

2BA-0702-003529

2BA-0702-035073 0i 3

2CA-0702-010177

2BA-0702-030469

2BA-0703-001139

2BA-0608-026509

2AA-0703-028735

2BA-0705-002895

2BA-0707-016925

2BA-0709-013297

Respondent

Regional Construction &
Management
Administration

Mayor of City

Deliberation Committee

Forces Korea Base
Relocation Office

Corporation

Service

Mayor of City

Mayor of City

Regional Construction &
Management
Administration

Regional Construction &
Management
Administration

Ombudsman Annual Report 2007 2 7

Result

Agreement

Agreement

Agreement

Agreement

Agreement

Agreement

Agreement

Agreement

Agreement

Agreement

Area

Road

Housing

Military

Military

Road

Transportation

Transportation

Education

Road

Road
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Table 2-6. Conciliation meetings presided over by the ombudsman in 2007

Serial

No Date Description Complaint number Respondent Result Area

1 Jan.11 Request for anti-disaster measures 2BA-0611-048483 -Igead of Regional Forest ~ Agreement Housing
ervice
-Head of National Forest
Management Office

2 Feb.15  Request for postponement of contract ~ 2CA-0609-038105 Regional Corporation Agreement Urban affairs
fulfillment following

advance agreement

3 Apr.24  Request for taking appropriate 2BA-0702-021034 Head of District Office Agreement Construction
steps for completion of apartment
construction

4 Apr.25 Exclusion from housing site 2CA-0703-031113  Mayor of City Agreement Urban affairs
development zones, etc. Corporation

5 May.16  Withdrawal of report on establishment  2BA-0703-018087 Governor of County Failed to reach Environment
of waste disposal facilities and agreement

construction of structures

6 May.25 Road design change 2BA-0702-003475 Head of Regional Agreement Road
Construction & Management
Administration

7 May.29  Request for preventing flooding damage 2BA-0704-006068 Mayor of City Agreement Urban affairs
caused by land
readjustment project

8 June.14 Compensation for business closure 2BA-0704-017777 Corporation Agreement Urban affairs

9 Aug.31  Housing construction project 2CA-0706-023173  Mayor of City Agreement Housing

10 Oct.17  Theissue of right to indemnity of 2AA-0707-039400  Service Agreement Labor
Seungdang Village 0i

11 Nov.19  Repair of defect 2BA-0709-028445 Corporation Agreement Housing

12 Dec.4  Objection to an apartment business 2BA-0710-041455 Mayor of City Agreement Housing

13 Dec.6 Protect right to learn following the 2BA-0707-030843 Corporation Agreement Urban affairs

creation of an industrial complex

2 8 Ombudsman of Korea
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Major Cases

3.1. Recommendation cases

B Objection to non-consent to athlete transfer

(1) Complaint Summary

The complainant is a badminton player of High School. His family moved from Jeju Island to
Incheon due to livelihood issues. However, the respondent, Association, did not issue consent to
the athlete's transfer, making it impossible for the complainant to play badminton competitively
in Incheon. Given the circumstances, the complainant requested the Ombudsman of Korea to
provide protection of his rights as an athlete.

(2) Issue of Contention

To determine whether the decision by Association that did not consent to athlete transfer, citing
the reason that it would create a precedent in cases where families move for livelihood reasons,
is